QUALITY POLICY STATEMENT
(BS EN ISO 9001)

It is the stated policy of Euro Quality Coatings Ltd., to provide powder coating services that
exceed our customers' expectations. For example, by reducing reject rate and improving
throughput for our customers'

EQC will fully comply with the legislation related to its processes and operations

We are continually seeking continuous improvement for the organisation and to exceed our
customer' expectations. Through setting quality objectives and other quality activities, which
are regularly established and reviewed during management review meetings.

We post this policy statement and quality objectives on company notice boards to ensure the
policy and objectives are understood at all levels in the organisation.

We commit ourselves to this policy by having a documented Quality Management System
that has been planned and implemented and can demonstrate its efficiency and control in all
matters relating to the quality of our electrostatic powder coating services.

Regular internal auditing and management reviews ensure continuing improvement and
commitment of the Quality Management System. All are urged to be vigorous in the pursuit
of quality.

Management Quality Representative

I have appointed a Quality Manager, as nominated representative to execute, co-ordinate and
supervise the Quality Management System. The Quality Manager is the prime signatory to
Quality Management System documents and has authority to prevent despatch of non-
conforming items. In the Quality Manager absence, Quality personnel will deputises for
quality matters.

Continuing investment to update our plant, equipment and people enables us to maintain the
high standards for which we are known.

We welcome customers' representatives to our premises where all quality documents and
software are available for the purpose of quality surveillance and inspection.

The Quality Management System is aimed at supporting the above policies and is structured
ISO 9001

Signed/” ate_/7/ 3//S
Managing Director
Steve Rosher
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